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THOUGHT FOR APRIL 2026

IF THE PLAN DOESN’T WORK
CHANGE THE PLAN, NEVER THE
GOAL.

DTA 2026 ANNUAL
CONFERENCE REMINDER

Jacque Senger, Executive Director

Your 2026 DTA Conference will be held in
Huron, SD, September 19" through the 23",
2026. The conference will be held at the
Huron Event Center and the Roadeo at the SD
State Fairgrounds. We have secured rooms at
the Crossroads Hotel. More information will
be placed in the Tidbit as we finalize the
conference.

NORTH DAKOTA TRANSIT
AGENCIES

Jacque Senger, Executive Director

If any North Dakota Transit Agency
would like to host the 2027 DTA

Conference, please contact me.
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TRAINING UPDATE
Rod Grafing 701-845-4300

South Central Transit Network
rod@southcentralseniors.org

PASS training classes, to be held in Aberdeen
SD, are in the planning stages. This class will
be held sometime in late May. Please let me
know if you are interested.

If you are interested in hosting a PASS
training class in North Dakota please let me
know as soon as possible.

Are you or someone from your agency
interested in becoming a PASS trainer?
CTAA now offers PASS - Train the Trainer
online certification. It’s never been easier to
become a PASS trainer.



If you have drivers/staff in need of training or
re-certification and would like to inquire
about or schedule a class, please contact Rod
using the information listed above.

MORE HOURS, MORE OPTIONS:
BIS-MAN TRANSIT MAKES IT
EASIER TO GET AROUND

Deidre Hughes, Executive Director

Bis-Man Transit

Big news for bus riders across Bismarck—
Mandan: starting Wednesday, April 1, 2026,
Bis-Man Transit has expanded service hours
and added new Sunday public transit options,
giving riders more flexibility to get where
they need to go, when they need to get there.

Whether you’re heading to work, catching an
appointment, running errands, or meeting up
with family, the updates are all about making

public transportation work better for your life.

Earlier this month, the CAT Bus began
running four extra hours each weekday and
Saturdays.

Updated CAT Bus Schedule:

. Monday through Friday: 6:00 a.m. —
10:00 p.m.

. Saturday: 7:00 a.m. — 10:00 p.m.

These changes have been a long time coming
for the Bismarck-Mandan area, with the
limited-service hours being the number one

complaint the organization has heard over the
years.

While the CAT Bus won’t run on Sundays or
six holidays each year, Bis-Man Transit has
added new transportation options for the
general public on those days. As of April 1st,
general public riders can schedule trips on
Sundays from 7:30 a.m. to 6:00 p.m. and on
the six major holidays when the fixed route
service 1s not running.

A few things to know:

. Trips must be scheduled at least one
day in advance

. You can book up to 14 days ahead

. Each ride costs $3.00

It’s a simple, convenient option for anyone
who needs transportation when regular routes
aren’t in service.

Paratransit riders will also see improved
access on Sundays. Sunday paratransit service
has expanded to 7:30 a.m. — 6:00 p.m., 3.5
more hours than the previous schedule.
Service Monday through Saturday remains
the same, running from 5:30 a.m. to midnight.

“These service changes reflect our
commitment to better meeting the needs of
our community,” said a. “By expanding our
CAT Bus hours and adding Sunday and
holiday service options, we are making it
easier for riders to get to work, appointments,
shopping, and spend time with their families.”



SUCK IT UP-THE
PERSPECTIVE YOU
PROBABLY NEED

Terry Hoffman, Co- Director CTWSI

Let's be honest, most of us don’t have bad lives,
but we sometimes have bad attitudes. We woke
up irritated. Something small goes wrong.
Someone cuts us off, a plan changes, we're
inconvenienced and suddenly the whole day is
“ruined.” We sit in it. We feed it. We act like
it’s justified. Tuesday morning, I was doing
exactly that.

Stuck in a mood, annoyed at things that, if
I'm honest, didn’t really matter. But I let it
build anyway. Because sometimes it feels
easier to stay irritated than to snap out of it.
And then I spent time around Brian and his
PCA— I'll call him Nick. Thanks to their
collective attitudes on their situations, mine
didn’t hold up for long.

As I found out over the next few hours, these
two have lived more life than most ever will —
good and bad. They've had the kind of highs
people chase— and the kind of lows that could
break a person. The kind that gives you a real
reason to be angry. A real reason to check out.
A real reason to complain. But they don't. Not
in the way most of us do over things that
barely register in the grand scheme. I watched
it happen.

Something didn’t go right— plans shifted,
timing was off, the kind of everyday

inconvenience that usually sets people off. The
kind of thing I know would've fueled my bad
mood that day.

But there was no attitude, no eye rolls, no
frustration, no “this day sucks.” Brian stayed
steady, present and unbothered. Nick met it
the same way— calm, patient, like it wasn't
even worth getting worked up over. That's
when it hit me, and I didn’t like it. There 1
was, letting small, meaningless things control
my mood, standing next to two people who had
every right to have a worse outlook than me,
but chose not to.

That's the part people don’t always want to
hear. A lot of the time, it's a choice. Not
everything. Life can be brutal. People go
through things that deserve real weight. This
isn't about ignoring that. But your reaction?
Your attitude? The way you carry yourself
through the day? Thats on you and L

Brian and Nick didn’t pretend life was easy.
They just refused to let every inconvenience
turn into a bad day. And most of us? We do
the opposite. We turn minor problems into
major moods. We act like discomfort is the
same as hardship. We give small things way
too much control over how we show up. So
yeah— sometimes the answer is simple: Suck
itup.”

Not because your problems are fake, not
because you should ignore everything, but
because you're handing over control way too
easily. Because you're stronger than a delayed
plan, a bad interaction, or a minor
inconvenience. Because there are people out
there carrying real weight, every single day,
who still show up better than you are in your
worst moods. That's not meant to shame you,
it's meant to wake you up. It did for me. I
entered work that day thinking I had every
reason to be in a funk. I walked out realizing
I didn’t, but going forward, I will be trying to



catch it quicker, shut it down sooner. Call it
what it is a bad moment, not a bad life. So, the
next time you feel that irritation building,
that “this day sucks” mindset digging in, check
yvourself and ask, is this actually that serious?
And if it's not? You already know the answer.

During my time spent with these two
individuals, I learned Brian was paralyzed
from the waist down due to a accident. He is
also a tather and a very positive individual,
very thoughttul, polite and appreciative of
what he has in his life, not what he has lost.

Nicks lite had ranged for being “well oft” as
he termed it to being homeless following a
tour in Afghanistan and a debilitating
accident following his return.

All of this information was related in easy,
unassuming conversations with the two. The
disclosure of their experiences was also done
in a very positive manner, with no
assumption, no excuses, no blaming anyone or
anyvthing and no “woe is me” attitude. It was
very refreshing and hopefully I will have the
opportunity to transport these two again in
the future.
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PROVIDING PUBLIC
TRANSPORTATION

Rich Krokel, Director
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Jacque Senger, Executive Director,
DTA

jacquelinersenger@gondtc.com

Cell number 701-740-8894
Tidbit Articles

Please contact me with articles you
would like to place in the Transit
Tidbit.

Distribute

Please share your Transit Tidbit with
your staff and other individuals
interested in the Dakota Transit
Association.




