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I attended the session titled “How to Make a Video”  
presented by CTAA’s Scott Bogren at the Dakota Transit  
Association Annual Conference held in Minot, ND. The  
session was very informative and inspiring. Scott showed us 
several different video’s that other transit agencies had made 
to inform the public of the services that they offer. He talked 
about different kinds of free software that is available free to 
make videos. There is also free music you can use to  
enhance your video. A good way to share your videos is on 
You Tube. Scott showed us some of the videos he has  
posted on You Tube to keep transit agencies informed of 
what is happening in Washington. This is definitely a great 
way to “tell our story”. I came out of the session very inspired 
and we hope to be making a video in the very near future to 
educate the public about the services that River Cities Public 
Transit has to offer.  
 
Overall, the conference was very informative and well worth 
attending. We always bring home good ideas and it’s great to 
network with our peers to share our mutual trials and  
tribulations. Thanks to everyone that helped plan and put  
together a great conference and the nice weather was a  
bonus!  

 
jacquelinersenger@ 

gondtc.com   
 
If anyone sent me an 
email the week of 
October 26, 2015, 
and wanted a         
response, please note 
a HACKER did a job 
on my computer and 
cell phone.    
 
I lost all emails, all 
contracts and on my 
phone, every 5th  
contact was erased.   
 
At this point I        
believe everything is 
corrected.   
 
If you hear any  
transit individual 
state they haven’t 
heard from me, 
please pass my email 
along to them.   
 
Thanks! 
 
- Jacque Senger, 
DTA Executive  
Director 

mailto:jacquelinersenger@gondtc.com
mailto:jacquelinersenger@gondtc.com
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Kevin Osborn from the FTA Region 8 office in Denver, Colorado gave the  
presentation on Reasonable Modifications. He also included in the talk items on EEO, 
Title VI, LEP, DBE and DBE goals, which were all very informative.  
 
Title VI plans are about race, color, and national origin and how your agency provides 
the service for these three groups. The LEP plan is about language barriers and how 
you are going to meet the requirements of providing maps and/or brochures with  
language barriers and also identifying those language barriers in your community. All 
Title VI plans and LEP plans are to be updated every three years. 
 
EEO (Equal Employment Opportunity) is on an agencies hiring practices, and having 
fair and equal hiring opportunities. This program does not affect the transit properties 
in North Dakota as much, as most are under the threshold limit for the reporting  
purposes. 
 
DBE (Disadvantaged Business Enterprise) is about creating a fair and reasonable  
opportunity for small business to compete for Federal contract dollars. There was 
some discussion held about goals and how to help meet them. Goals are set by the 
number of Federal dollars available for projects, except buses which the manufacture 
needs to meet. 
 
Reasonable Modifications is a part of the ADA rulings under Part 37. Reasonable 
modifications need to be in a policy and it has to be reasonable. It cannot create an 
undue hardship or undue burden to the agency such as creating a safety concern. 
Reasonable modifications do not need to create a fundamental hardship for an  
agency either, like having a person asking to not ride with a particular passenger or 
asking only for a particular driver or vehicle. Making reasonable decisions for  
modifications by a good faith effort is what is asked, without creating safety concerns 
or creating undue hardships or burdens to the agency. It does not say you need to 
make fundamental changes to your service to accommodate someone. Discussion 
was also held about mobility devices and service animals with FTA direction.  There 
are only two questions you’re allowed to ask. First “Is that a service animal.” Second 
is “What service does the animal perform.” Remember emotional support animals are 
not recognized by FTA as a service animal. 
 
The training class was quite informative. For more information on all topics look at the 
FTA website under civil rights which is available at www.fta.dot.gov.  
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Discrimination against people with disabilities 
is certainly nothing new, but with continued 
public education there may be a light at the 
end of the tunnel. 
 

Over the last 25 years, there has been a  

dramatic reduction in physical barriers  

according to Carol Wright, guest speaker at 

the 2015 Dakota Transit Association’s annual  

conference last month in Minot, ND. She  

added the environment is not yet barrier-free, 

but accommodations have benefitted society 

beyond what could have been initially  

envisioned. 

 

“While much progress has been made, we 

need to continue to work toward full  

participation in the area of employment,” said 

Wright, Assistant Vice President for  

Transportation and Mobility of Easter Seals. 

“We are reaching the point where barriers are 

no longer considered the norm.” 

 

Wright’s message to those gathered included a 

brief history of the fight against discrimination 

against those individuals with disabilities and 

the implementation of the American Disabilities 

Act and its amendment in 2008. The action is a 

civil rights law that prohibits discrimination in 

all areas of public life – the workplace, school, 

transportation, as well as all state and local 

government programs and private businesses 

open to the general public. 

Early movements to bring attention to the 

plight of the disabled included a demonstration 

in Denver in 1978 by the group known as the 

“Gang of 19.”  Their goal was to make buses 

accessible to people with disabilities. Two  

Denver transit buses were surrounded and 

boxed in for 24 hours during the protest. 

 

Prior to passage of the ADA, discrimination 
against people with disabilities was not  
considered illegal and a method of pursuing of 
claims against such action did not exist.  
Persons with disabilities struggled with  
unequal opportunities, the challenges of their 
impairments, and the barriers erected by  
society. 
 
“The ADA is the world’s first ‘declaration of 
equality’ for persons with disabilities.  Every 
man, woman and child with a disability can 
now pass through once closed doors into a 
bright, new era of equality, independence and 
freedom,” said President George Bush when 
he the bill into law in July of 1990. 
 

While the ADA did not solve every predicament 
faced by people with disabilities, and gaps still 
exist today, huge strides forward have aided in 
shattering the barriers of yesterday and  
continue making progress today. 
 

There has been a change of attitude among 

many, especially the young wounded  

veterans in the country. They are no longer 

content to live out the remainder of their lives 

as “disabled.” Instead, they push themselves 

and the technologies available to them to  

levels of recovery never before seen or 

thought possible. 

 
See ADA, Page 4 
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Scheduled Classes: PASS and PASS Recertification Classes will be held at Watertown, South Dakota 
on December 29th and 30th, 2015.  Deadline for room and class registration is December 14, 2015.  
Please go to the DTA web site to register for the classes and to obtain all pertinent information.  Just 
click on the Watertown class after you access the training page and the class details are there.  The 
room block has been made, but you must make your own reservations under the SD DOT block. 
 
We are working on scheduling a full session in Bismarck.  Dates have not been set yet, but will  
probably be held early in January, 2016.  Please watch the DTA web site for class details. 
 
We just finished a full class session in Dickinson.  As usual, a big “thanks” to our volunteer trainers and 
to the agencies willing to help us host our sessions! 
 
New Class Option:  We have purchased the rights to provide a Defensive Driving Recertification Class 
called “Coaching The Van Driver Refresher Course.”  Since the course only takes 1 ½ hours at the 
most, it works to add to a PASS Recertification class and they both can be done in a one day time 
span.  So if you have drivers who only need to be recertified in the PASS and Defensive Driving  
classes, let us know and we’ll set up a one day session for you.  The cost of the Defensive Driving  
refresher course is $20.00 per participant. 
 
We do need to have at least 10 trainees to make it worthwhile to send a trainer to your agency.  If you 
have less, and know that there are agencies near you that could send some people to be trained, we 
can set the session up.  

Employment among people with disabilities 

has not increased significantly since 1990 and 

the passage of the ADA. Only one in five of 

adults with disabilities work full-time and  

another 13 percent work part-time, a fact 
Wright says should concern us all. 
 
“We really need to concentrate on making sure 
people with disabilities receive true chances at 
succeeding in society and in the workplace,” 
said Wright. “Make sure public transit is one 
area where the barriers do not exist.” 

Even though the ADA has been around for 25 
years, much education has taken place, and 
many lawsuits have been fought and won,  
discrimination continues. Continuing to  

educate the public about ADA and the  

opportunities existing for the disabled is a must 

according to Wright.  

 
“Think about what the disabled can do, instead 

of what they can’t,” she said. 
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I was delighted when my FTA Mentor, Linda 
Gehrke, invited me to participate from  
September 20 to 23,  2015, in the Dakota 
Transit Association (DTA) Fall Conference that 
was held at the Grand Hotel in Minot, ND.   

 
I’ve worked as a Program Analyst in the  
Learning and Knowledge Management Group 
in the Office of Administration at FTA  
Headquarters during the past nine years.  This 
year, I had the privilege of playing dual roles as 
Linda’s mentee as well as serving for the 2nd 
year as Program Coordinator for FTA’s One-on
-One Mentoring Program, also known as the 
Knowledge and Experience Exchange (KEE) 
Connections Program.  The vision of FTA’s 
KEE Program is to enhance employee  
productivity and job satisfaction through the 
development of leadership, professional and 
technical competencies and skills through the 
sharing of ideas, knowledge and experiences.  
Linda Gehrke, a veteran mentor who is  
participating for the second time in the KEE  
Connections Program, has been an inspiration 
to me and to Richelle Gosman, her former 
mentee. 

  
The KEE Connections Mentoring arrangement 
typically involves a mentor and mentee  
meeting once or twice a month to discuss the 
mentee’s personal and professional goals.  
Other components of this program are an  
introductory program kick-off, a meet and greet  

orientation, shadowing, a mid-year program 
energizer, an end of year interview/evaluation 
process, and a closing celebration.  An  
application and selection process is used to 
match mentees with mentors who have 
strengths in areas of development that match 
mentee development needs.  Employees at 
both FTA Headquarters and Regions  
participate in this program. Mentors are  
full-time employees at GS-14 and above and 
mentees are full-time employees at GS-9 and 
above with Satisfactory Performance Ratings.  

  
During 2015, there are 19 pairs of mentors and 
mentees.  To satisfy program requirements, 16 
mentees are shadowing mentors at FTA  
Headquarters or in the Regions, working with 
partners who are not close colleagues; the  
remaining mentees are shadowing co-located 
mentors at Headquarters.   

 
In my role as Linda’s mentee, who was  
afforded the privilege of shadowing her at the 
DTA Conference, I was able to observe 
firsthand the enthusiasm for transit of both  
presenters and participants.  While there, I 
heard various expressions of need for overall 
improvements to transit infrastructure and  
resources.   

 
The DTA Fall Conference focused on The 
Americans with Disabilities Act (ADA), which 
celebrated its 25th anniversary in July.  Guest 
speakers whom I had the privilege of listening 
to included Jacqueline Senger, Executive  
Director, DTA; Scott Bogren, Communications 
Director, The Community Transportation  
Association of America (CTAA); Kevin Osborn, 
Equal Opportunity Specialist, FTA Regions 7 & 
8; Carol Wright, Assistant Vice President,  
Mobility and Transportation, Easter Seals, Inc.; 
and Don Moseman, Traffic Safety Director, 
North Dakota Safety Council.   

 
See FTA, Page 7 
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“You are the experts; you know the ins and outs of the business. Most elected  
officials have no idea what you do. It’s your job to spread the word.”  
 
Those were the comments from Scott Bogren to those in attendance at the 2015  
annual Dakota Transit Association conference in Minot this September. Bogren is a 
long-time Community Transportation Association of America (CTAA) member who 
will take over as Executive Director for the organization in the spring of 2016.  
 
His message entitled “Speak Up for Transit” was an attempt to rally DTA delegates to 
educate members of congress along with their county and city officials about the  
daily financial struggles rural transit programs face. He said legislators are grappling 
with ideas on a new transportation bill to replace the two-year MAP-21 program.  
Proposals for blanket safety programs are also being discussed that would be  
implemented nationwide and further impact small projects in a negative manner. 
 
“We need to speak in a different language when talking to elected officials about 
public transit,” said Bogren. “Each of you need to tell your story locally and national 
and draw attention to your projects. Make yourself known, let everyone know what 
your struggles are.”  
 
The MAP-21 program (Moving Ahead for Progress in the 21st Century Act) is a  
funding and authorization bill to govern United States federal surface transportation 
spending. It has proven to be a bill that fell short of providing necessary funding for 
many transits. The program was funded without increasing transportation user fees 
such as gas tax.  
 
“Map-21 was not a good bill and I very unhappy when it passed,” said Bogren. “Over 
a half billion dollars were cut in the first year.” 
 
Major incidents in high density population areas have the federal government  
scrambling to come up with safety related guidelines for all transportation projects. 
This would not be a positive move either said Bogren. Implementing these safety 
regulations takes time and money. 
 
Because of accidents in metro areas, senate wants safety regulations across the 
board and that just doesn’t work out here,” said Bogren. “We need bus money,  
operating money and regulations that make sense, not more expense.” 

 
See TRANSIT, Page 7 
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I recall Scott Bogren’s statement that the current motto is to Speak Up for Transit, rather than Stand Up 
for Transit, in order to acknowledge the importance of people with disabilities who take transit and need 
to have their voices heard.  As a Communications Director who regularly interacts with Congress, Scott 
emphasizes the importance of using data, demographics and trends to support assertions and  
proposals.   

 
Carol Wright spoke about the need for proper perspective in It’s the Little Things.  Carol spoke to the 
heart of the FTA KEE Program when she spoke about leadership:  “A good leader inspires people to have 
confidence in their leader.  A great leader inspires people to have confidence in themselves.”    

 
Overall, I was extremely grateful to Linda and the DTA Board of Directors for the opportunity to participate 
in this conference and to meet many wonderful participants from North and South Dakota as well as  
other states.     

Time is running out for funding a new transportation bill. The Drive Act is the latest 
version of a bill being kicked around in Washington. Bogren urged all transit  
providers at the conference to contact their lawmakers before as soon as possible, 
provide real data, tell your story and safety record. The window for comments closed 
on October 13. 
 
“Quit regulating us, give us safety rules that make sense and give us new buses,” 
said Bogren. “The Drive Act includes increases for bus capital. They are hearing us, 
but it’s still not enough.” 

The South Dakota Planning      
Commission took a tour of Mitchell 
onboard Palace Transit. Some of 
the stops included The Worlds Only 
Corn Palace, Mitchell Technical    
Institute and Dakota Wesleyan   
University. Thanks for coming to 
#MitchellSD!   

https://www.facebook.com/hashtag/mitchellsd
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I would personally like to thank the DTA Board Members for all the work involved in 
putting together a GREAT Roadeo and Conference.  Without your continual support,  
the Conference would not come together smoothly. 
 
Also thanks to all the DTA members.  Without you we would not have a reason to put 
the Conference together.  The Conference Evaluations were very good and the 
Board will attempt to incorporate your suggestions into our next Conference. 
 
 We certainly hope that everyone went back to their perspective transit agencies 
with some new ideas; maybe a new way that would make things better for their 
transit agency. Also you may have met a new individual who will become a great  
confidant.  Comradery is a very important part of any organization.  I truly believe 
South Dakota and North Dakota people are good examples of just that.   
 
 - Jacque Senger, DTA Executive Director 

The 2015 Dakota Transit Association Fall Conference featured several  
presenters. One of the presenter was Carol Wright of Easter Seals, Inc. She   
presented a session entitled “It’s the Little Things.” Carol made me think about 
several things that we all do in our day to day lives involving work and home.  
One of the major points she drove home is about how much a part of what we do 
for work is such a large part of how we identify ourselves. She emphasized this 
by asking “What is one of the first things somebody asks you when you first meet 
them?” She then answered her own question with “What do you do?” I hadn’t  
really thought about this until she mentioned it. 

 
Another highlight Carol discussed in her presentation of “It’s the Little 

Things” was about leaving work at work and being the best you can be at home 
for your family and friends. She then told a story of the “Trouble Tree” where a 
carpenter left his troubles hanging on the tree every night. The next day, in the 
story, the troubles seemed to have lessened over the course of the night. This 
was interesting to me as I think we all carry our work home without realizing it 
and add stress to our families. In closing she stated the most important thing any 
of us can do is be the best person we can be for ourselves as well as those 
around us. 
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Tidbit Articles 
Please contact me with 

articles for your 

“Transit Tidbit.”  

 

 

 

Recycle 

Please share your 
Transit Tidbit with 
your staff and any  
interested person(s). 

 

 

 

Address 
Directors, please check 
with your bookkeepers  
as well as  
the rest of  
your staff  
to assure they have the 
correct DTA mailing 
address.  
 
Thanks to all! 
 
- Jacque 
 
 
 
www.dakotatransit.org 

Jacque Senger 
DTA Executive Director 

 
Mailing Address: 

PO Box 973 
Devil’s Lake, ND 58301 

 
E-Mail Address: 

jacquelinersenger@gondtc.com 
 

Phone Number: 
701-662-2465 

“Clients do not come first.  
Employees come first.  

If you take care of your employees, 
they will take care of the clients.” 


